GENERAL TERMS OF USE

The terms and conditions described below are a legal agreement between you (the account
requester/holder) and the various loan and exchange programs hosted by MonTECH. By clicking on the
'I| DO AGREE to the conditions outlined in the borrower agreements' check box, you are acknowledging
that you have read, understand and agree to be bound by the terms and conditions described below
and the Equipment Loan Agreement for the program from which you are borrowing equipment, and to
comply with all applicable laws and regulations. If you do not agree to these terms and conditions, do
not use this website or the services provided by these programs.

This website may contain technical inaccuracies or typographical errors. Information on this website
may be changed without notice. MonTECH may change programs or services that are shown on this
website at any time without notice. While MonTECH strives to provide accurate and complete
information, MonTECH assumes no responsibility regarding the accuracy of the information provided on
this website. Use of the information on this website is at the recipient's own risk. In no event will
MonTECH, the University of Montana, the Montana Department of Health and Human Services, or any
program or service available through this website be liable to any party for any direct, indirect, or other
consequential damages for any use of this website.

MonTECH and the programs or services that are shown on this website may revise the following terms
and conditions at any time by updating this agreement without notice. Each time a user requests to
borrow equipment through this web site, he or she is given an opportunity to review these Borrower
Agreements, including any revisions made since he or she created an account. By using this website, all
users agree to be bound by these revisions.

MONTANA ASSISTIVE TECHNOLOGY PROGRAM (MATP-E)

EQUIPMENT EXCHANGE AGREEMENT (4/1/2009)

* | understand that the Montana Assistive Technology Program Exchange (MATP-E) is designed to
facilitate the exchange of assistive technology (AT) devices and durable medical equipment (DME)
between individuals. | also understand that neither MATP-E nor The University of Montana profit from
any exchange of listed devices.



* | agree that neither MATP-E nor the University of Montana are responsible for the misrepresentation
of the condition of any item listed on this site. It is the sole responsibility of the seller to provide
accurate and detailed information about the product's specifications and condition. MATP-E functions
only in an information-sharing capacity by providing this Exchange service. Equipment exchange
activities, and any liability resulting from them, are the domain of the exchanging parties.

* | understand that MATP-E reserves the right to edit or refuse listings based on the item description
and condition. Listings must be renewed by the seller every 90 days by contacting MATP-E staff to
indicate that they are accurate and current or they will be automatically removed.

* | agree to contact MATP-E when an item | list it is no longer available so that the item can be removed
from the list. Upon exchanging an item through the use of this website, | agree to provide information
requested by MonTECH so that they may include it in their federal reporting in order to maintain and
continue to receive funding. | understand that no personal or identifying information will be reported or
shared with any third parties.

* | agree to complete a customer satisfaction survey provided to me by MonTECH in order to help
MATP-E evaluate the effectiveness of this Exchange service and continue to provide it in the most
effective manner.

* By accepting these terms, | agree to not hold the Department of Public Health and Human Services
(DPHHS), the Montana Assistive Technology Program or The University of Montana liable for any
misrepresentation or direct, indirect, or other consequential injury incurred as a result of this exchange.



